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To: Dean Kinney, Department Supervisor
From: Dana Hustedt
Date: October 16, 2015
Subject: Requested action for alarming A/R 

I have highlighted flagged issues in accounts past due. Collection of accounts are vital before December 31, 2015, for the year-end report and audit. For company and department success, this is not to be ignored.   
These issues are:
1) Daring Dodge and Your Best Truck continue to run up past due balances due to disputed price credits.  Representatives from our management team continue to negotiate with them but we accountants have been told not to contact Daring Dodges and Your Best Truck by our Lawyer’s request.
2) Number 1 Van Repairs, Fortuitous Fan Belts, and Night Rider Incorporated Accounts. Each has not returned repeated phone calls and emails from our accounting department for collection. 
See Table 1 below for accounts of concern listed by greatest to least risk.    
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Please contact me at dana-account@biz.com if you would like the accounting team to fulfill any tasks needed to move the collection process forward. 
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Customer 30 days past due 60 days past due Total Due

Daring Dodge 497.55 783.18 1280.73

Your Best Truck 583.28 689.45 1272.73

Night Rider 266.39 418 684.39

Number 1 Van Repairs 128.99 316.85 445.84

Fortuitous Fan Belts 87.65 183.38 271.03

**Table 1

Accounts of Concern 


